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_l‘_ AEMY A.E. 19/05/2026
HENMY

A. T1.: MNOX 4095
AMENYMH ETAIPELA MONAADN YTEATL AE

MPOZKAHZH XYAANOTHZ NPOZMOPQN

OEMA: Etriola cuvtApnon UmooThpLENG TTPOYPOUUATIONOU, AmoKATACTAoN SUCAELTOUPYLWY KOOWC
Kol uTtnpeoLwy ekmaidevong yia to IP Wndlakol TnAedpwvikol Kévtpou (Call Center) P570 tng Yeastar
™¢ NoAUKAWVIKNG Tou OAupLoKOU XwpLou.

IXETIKA :
a. N.4412/16 kat tig Aoutég Stotd€elg keipevng vopoBeaoiag

B. Tnv utt’ apBpu. mpwrt. 4035/15-05-26 siorjynon tng Texvikng Yninpeoiag

MNpoiUmoAoylopog : 5.000,00 eupw cupnepthappavopévou ONA 24%

XPONOZ AIENEPTEIAZ AIATQONIZMOY

TONOZ YNOBOAH2 TEAIKH TEAIKH HMEPA TEAIKH QPA
NPOZMOPQN HMEPOMHNIA YNOBOAH2 YNOBOAHZ
YNOBOAHZ NPOZMOPQN NPOZMOOPQN
NPOZ®OPQON
lewpyiouv Aapdokou 1,
MoAUKALVLKA
OAupriakoU XwpLou, 25/05/2026 Asutépa 13:00

T.k. 13677,)  oto mail:

kbaliousi@aemy.gr
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NEPITPA®H EPFOY

o TNV €TACLA CUVTHPNON UTIOCTAPLENG TIPOYPOUUATIONOU , ANOKATAOTACN SUCAELTOUPYLWV KaBwG

KOl UTINPECLEC EKMAISEVONG OTO XELPLOWO TOU UTtapxovTog IP Wndlakou TnAedwvikol Kévtpou (Call

Center) P570 tng Yeastar tng MoAukAwikn¢ tou OAvpmiakol 300 xpnotwv HE TNV KAtwbL ouvOeon:

MEPIrPAOH MNOZOTHTA
BAZIKH MONAAA 300 USER P570 2Y2THMA IP YEASTAR 1
(AYNATOTHTA NA OOAZEI EQZ 500)
TAYTOXPONEZ KAHZEIZ 90 (AYNATOTHTA NA ®OAZEI 120)
KAPTA PRI KYKAQMATOZ EX30 1
EP570 ENTRPRISE PLAN FOR 570, LCS,CALL CENTER (EQX 300 USERS) ATOPA 1
LIFE TIME
KAPTA 8 ANAAOTIKQN EXQTEPIKQN TA800 1
KAPTA 32 ANAAOTIKQN EXQTEPIKQN TA3200 3
THA.ZYZKEYH M5 SIP ALCATEL LUSENT ENTERPRISE (IA THAEQQNHTPIA) 7
THA.ZYZKEYH FANVIL PRIME BUSINESS IP PHONE (1A THAEQQNHTPIA) 2
THA.ZYZKEYH H3P SIP ALCATEL LUSENT ENTERPRISE 60
KEPAIA YEALINK FOR DECT W80DM (2YNAEXH ME KAAQAIO UTP) 1
KEPAIA YEALINK FOR DECT W80B (2YNAEZH ME KAAQAIO UTP) 9+3
HANDSET W73H YEALINK 25
SWITCH HUB 10/100/1000 48 PORTS POE - ELE 0S2260-48 2
SWITCH HUB 10/100/1000 24 PORTS POE - ELE 0S2260-24 3
SWITCH HUB 10/100/1000 16 PORTS CISCO 1
PACTH PANEL 24 PORTS 1
RACK9 U 1

O ANAAOXOZ avahapPavel tnv unoxpéwon eite &€ amootdcewg (LEow Tou SLadIKTUOU KoL ThAe-

EVTOTILOWO), £lTe OTIG EYKATAOTAOCELG HaG MoAUKALWVIKA OAupmakoU Xwpiou va mopEXEL :

I. YMHPEZIEX 2YNTHPH2HZ — YITOXTHPIZHZ — MPOTPAMMATIZMOY — ANABAOMHZEQN
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II. ANOKATAZTAZH BAABQN:
[Il. YMTHPEZIEZ EKMAIAEYZHZ:

TOU aVWTEPW £EOTMALOUOU WG epLypAdovTaL KATwWOL :

O Avadoyog umoxpeoUTal oTnV tapakoAouBnaon/tnAe-eviomIopo TNG KOATAOTAONG AELTOUPYLAC TOU gV
AOyw ouoTtnuatog site péow edapuoyng tnAe-umootnpléng, eite pe emiokePn emi TOU XWPOU
€YKATAOTAONG TOU WG AvwBev efomAlopol (pe avtiotowyn €yypadn evnuépwon tng apuodlag
unnpeoiag tng ETAIPEIAZ Slaitepa otnv mepimtwon pn owotng Asttoupylag), g cuvtripnong /
mapapeTponoinong / mpoypappatiopoy , anokatdotoaon PAaBwv kabwg Kol tnv ekmaidsvon twv
appodiwv tn¢ Etaipeiag .

O Avadoxoc umoxpeouTal payUatornolel TouAdylotov dU0 (2) emokEPEL KOTA TNV SLAPKELX TOU
XPOVOU LoYUOG TNC cUUPACNC OTO XWPO EYKATACTACNC LE OKOTIO:
e TNV duoikn mapakolouBnan tou e€omAlopol
e TOV £Agy)0 tN¢ Asttoupyiag Tou
e TNV emideln Baokwv Asltoupylwyv Tou €EOMALOUOU O0TO MPOCWTIKO tnN¢ ETAIPEIAY pe otoxo
TNV NapAaAAnAn napakoAolBNoN TwWV CUCTNUATWY.
e  Tnv oupPBouleuTikn umtooTtnPLEn, OTOTE QUTO KPLBel amapaitnto and ta apuodia 6pyava TnG
ETAIPEIAS, avaloya LLE TIG UTIAPXOUCEC AVAYKES TNG.
e Tnv unmofoAn mpotacswv AUCEWV avaBabuLong Twv umoSopwy.

. YIHPEZIEX 3YNTHPHZHZ — YNOZTHPIZHZ — NPOIPAMMATIZMOY — ANABAOMIZEQN :
TNV AUEeon TEXVIKI UTIOOTAPLEN YLa TOV TIPOYPAUUOTIOUO TWV AELTOUPYLWY - CUUDWVO LE TG AVAYKEG

¢ ETAIPEIAZ — kat T duvatdTnTEG TOU AVWTEPW EEOTTALOMOU TOU TNAePwVIKOU KEVIPOU Kal TOV
T(POANTITLKO £Aeyx0 KaArG Aettoupylog Tou, eite péow edappoyng tnAe-umootipLeng, eite pe eniokedn
£7TL TOU XWPOU £YKOTACTAONG TOU £EOMALOMOU, e GUOCLKN TIapousia e€eLEIKEUEVOU TEXVLKOU.

O Avadoxog odellel va mapéxel unnpeoieg yla TNV OpOAR, AmpPOoKOMTN AETOUpylol TOU AVWTEPW
g€omAlopol o TeXVIKO Aaiolo (evnuepwoelg/avapabuioslg Aoylopiko, emiAucn TUXOV UTTAPXOVTWV
TPOBANUATWY KATT) cUUdwVA HE TIG TpodlaypadEG TOU KATAOKEVOOTH.

O Avadoxog odeilel va TOPEXEL UTINPECLEG TTPOYPAUUATIONOU , SPOUOAOYNON KANOEWY , LNVULATWV
UTt080XNC/BEUTEPEVOVTWY UNVUPATWY , Snuloupyia reports cUpdwva Pe TG avaykeg tne Etatpeiag
KaBw¢ Kal va mpoteivel BeAtiwon tng umdpxouoag SOUAG Tou eEOMALOMOU WOTE n XPHon Tou
€€omALopoU va eival 1o «dALkA» KAl armoSoTIK, C€ CUVEPYAOLA E TO APUOSLO TN TG ETALPELOG
. Tnv dueon evnuépwon Twv appodlwv unnpectwv tng ETAIPEIAY ywa omoiwadnmote aAlayn
uAomoLnBnke oTov MPOYPAUMATIONO TOU £EOTTALOMOU.

O Avadoyxog odeilel va evnuepwvel Tny ETalpeia og mMepiMTwon MOV AMALTELTOL N AVOVEWGCH AdELWV
XPNOELS — SUVATOTHTWY CUOTAUATOC TOUAAXLOTOV TPELS (3) MAveg mpwv tnv AREn toug . H ev Adyw
Sdamavn &gv meplAapBAavetal oto TN TNG Tapolong Kat Ba mMAnpwveTal EEXWPLOTA UOTEPA ATIO
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OXETLKN avAAUON KoL TTPOEYKPLON TNC Mpokuntouoag damavne. O Avadoxog odeilel va mpoteivel tnv
kaAUtepn Suvatn Avon yila tnv Etatpeia.

O Avdabdoyxog urtoxpeoUTalL oTnV apakoAoVBNonN TS KATACTAONG AELTOUPYLAC TOU £V AOYW CUCTAATOC
gite péow edappoyng tnAe-umootnpléng, eite pe emiokedn ML TOU XWPOU EYKATAOTOONG TOU
gfomAlopol kol tnv oavtiotolxn £yypadn evnuépwon tng umelBuvng umnpeciog tng ETAIPEIAT
Wdlaitepa otnV Meplmtwon Un owotrng Asttoupylag.

O avadoxog opeilel OMwE eAEYEEL TIC WG TWPA TTAPAUETPOTOLNOELG TOU €EOMALOMOU KL VO TIPOTEIVEL
TOavég aMhayég pe otoxo tnv elpuBun kot amodotikr Asttoupyia kobwg kot tn BEATIOTN
SLOAELTOUPYLKOTNTA OAWV TWV CUCTNUATWY TOU €V AOYW €EOTIALOLOU KoL KOTOTILV EYKPLOEWV TOU
opuUOSLoU TUAMATOG TNG ETatpeiag va mpoBel otnv uAomoinon toug .

1l. ANOKATAZTAZH BAABQN:
O ANAAOXOZ umoyxpeouTtal:
e Lo T untnpeoieg evtomopoU tng PAABNG mou €xel avayyeilel n ETAIPEIA r €xel evtomiotel ano

AOYLOULKO €AEYXOU Kal TtapakoAouBnong tng KaAng Asttoupyiag tou e€omALopoU.

e Tnv QUECN QVTATIOKPLON ELSIKEUUEVWV TEXVLKWYV YLAL UTINPECIEG AmoKATAOTAONG SUCAELTOUPYLWV
Tou efomAlopoU eite péow edappoyng tnAe-umootnpleng, eite pe emiokePn emni Tou XWPoOU
EYKATAOTAONC TOU EOMALOUOU.

e Tnv Aueon evnUEPWON TWV 0pUOSLwV uTtnpeotwy TNG ETAIPEIAL yla omoladnmote SucAsitoupyia
TapouUciace 1 Mopoucldlel 0 €€OMALOMOG KOBWE KOl ylot TG EVEPYELEG TIOU Ba TIPEMEL va
EKTEAEOTOUV UE OKOTO Apeon emiluon twv SucAeltoupylwy Kol TNV VpuBun Asttoupyia tou

«TnAedwvikoL Kévtpouy.

O ANAAOXOZ umoxpeoUTal yLo TNV AMOKATACTAC EKTAKTWY BAaPwyv e€omAlopol :
A. It nepintwon £ktaktn¢ BAABNC KEVIPLKOU GUOTHUOTOC

Tnv Gueon dLAyvwaon - anmoKaTtAoTacn EKTAKTWY PAABWVY KOTA TNV SLAPKELX TWV EPYACIHWY NUEPWV
KOl wpwv N HETA omd oxetky edomoinon/kAnon tng ETAIPEIAY eddoov Sev amalteitat n
QVTIKOTAOTOON KAMOLOU OVTAAAQKTIKOU Kol Umopel va yivel €€ amootdcswg (m.X. emavoadopd
ocuotnuarog Baon back up mpoypappatiopov, enepPfacelg emavekkivnon ) . OL ev Adyw epyaoieg dev
Ba xpewvovtal EMUTPOcBEeTa.

EGv petd tnv Sldyvwong ekTaktwy BAawy, anattnBel n avikatdoTaon KAMoLoU avIaAAAKTIKOU Tou
EYKATEOTNHUEVOU €EOTMALOUOU Kal emumAgov n BAAPn Sev elval ouvémela MANUUEAOUC cuvTrpnong,
UOTEPA OO OXETIKN OAVAAUCH KOL TIPOEYKPLON TNE MpOoKUTTouoag damavng, TOte n Samavn npounbelog
Tou avtaAAaktikoU Ba Bapuvel emunpdoBeta tnv ETAIPEIA. - OL ev AOyw £KTAKTEC epyaoieg, epooov
amnattnBouv Ba xpewvovtal eTunpocBeta Oa TipoAoyolvtal etunpocBeta ano tov ANAAOXO. 2e kabe
TMEPUTTWON, ETUMALOV XPEWONG TOU OUMPBOTIKOU TIUAMOTOC QTIOLTEITAL OXETIK OvVAAUON Kol

T(POEYKPLON TNE TPOKUTITOUoAC Samdvng, o€ MePLMTWaon mou amottnBet.
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Tnv aupeon evnuépwon tTwv apuodlwv unnpeowwv tng ETAIPEIAY yia omoladnmote SucAsttoupyia
napouciace f mapouclalel o e€OMALOUOG KABWE KAl yla TIC EVEPYELEG TTOU Ba TIPETEL VO EKTEAECTOUV
LLE OKOTIO AEeD eMiAuon TwV SUCAELTOUPYLWY Kal TNV eUpUBUN Asttoupyla Tou e€omAlopol.
EmutAéov, o ANAAOXOZ umtoxpeoUTal oTnV dpeon S1aBeon Twv PACIKWY AVTOUANAKTIKWY TIPOKELUEVOU
va enavadEpeL o Tpoowplvh Asttoupyia Kat HEXPL TNV OALKN emavadopd TOU CUCTHHOTOC OE KOAN
Aettoupyla.

Y& KABEe MePUMTTWON Ta AVIAAAAKTLKA TTou Ba xpnotpomolnBouv yla tTnv amokatdaotacn PAABNG R Adyw
$Bopag, dev ocupmnepthapfavovtal oto cupPatikod Tipnua kat Ba kootoAoynBouv emunpdobeta,
UoTEPQ QMO OXETLKN AVAAUCH KOl TTPOEYKPLON TNE TPOKUTITouoag Samavng .

B. It mepintwon éktoktng BAABNC tomikoUL efonAlopou

Tnv aueon d1ayvwon - amoKoTAoTOoN EKTAKTWY BAABWY KATA TNV SLAPKELN TWV EPYACIUWY NUEPWV
KOl Wpwv, HETA amd oxetkn ewdomoinon/kAnon tng ETAIPEIAY eddoov Sev amalteitat n
QVTIKATAOTOON KAMOWOU OVTOAAOKTIKOU Kol propel va yivel €€ amootdoeswd (m.X. emepPacelg
enavekkivnon ) . Ot ev Aoyw epyaociec dev Ba xpewvovtal ennpocdeTa.

Eav peta tnv Sldyvwong ektaktwv PAafwv, amattnBel n avilkatdotaon TOU EYKATECTNUEVOU
efomAlopol, UoTepa amd OXETIKN QVAAUCNH KAl TPOELYKPLON TNG MPOKUMToucag Samdvng, TOTe n
Samavn mpounBelag Tou avtaldaktikol Ba Bapuvel emunpocBeta tnv ETAIPEIA. I kaBe mepinmtwon,
EMUMAEOV XPEWONG TOU CUMPBOTIKOU TLUAUATOG QTALTEITAL OXETIK AVAAUGN Kal TPOEYKPLON TNG
TipokUTTtouoag Samavng, o€ MepLMTwon mou anattnOeL.

Tnv Aaupeon evnuépwon Twv apuodlwv unnpeowwv tng ETAIPEIAY yia omoladnmote SucAsittoupyla
napouciace f mapouclalel o e€OMALOUOG KABWE KAl yla TIC EVEPYELEG TTOU Ba TIPETEL VO EKTEAECTOUV
LLE OKOTIO QEDH eMiAUCON TwV SUCAELTOUPYLWY Kal TNV UpUBUN Asttoupyla Tou e€omAlopol.

IIl. YNHPEZIEZ EKMAIAEYZH :
e O Avdadoxog odeilel va mapéxel umnpeoieg ekmaibsuong tou appodiou TUAUOTOS TNG

Etalpeiag (mapakoAolBnon eloepxOpevwy KAROEwY, TOLOTIKA Sedopéva Twv agents , TNV
£€kdoon reports , aAlayn dpaywv , dnuioupyia opddwy, allayr) OVOUAGCLWY , OVTIKATACTAGCH
UNVUUGTWY UTIoSoXNG KAL) UE OKomo Gueon TmapakololBnon twv Oedopévwv ToUu
tnAedpwvikol KEVTpou aAAA Kal Tnv BeAtiwon NG moldTNToCc- avadelfn Twv UNMNPECLWY TTOU
npoodEpel n Etalpeia.

e To MPOCWTLKO TOU apuodlou TuRpatog tng ETAIPEIAY Oa mpénel va ekmatdeutel otnv Bactkn
MAPALETPOTOINON TwV SUVATOTATWY TWV £0WTEPLKWY/ TNAEDWVIKWYV CUOKEUWV/agent Tng
Etalpeiag.

YNOXPEQZEIZ ANAAOXOY

1. O ANAAOXOZ umoxpeoUTal OTWE EKTEAECEL TO £pY0 CUUPWVA JE TOUG KAVOVEC TNG EMLOTAMNG KOl
NG TEXVNG, XPNOLLOTIOLWVTAG EEELOLKEVEVO TIPOOWTTKO ME TEXVOYVWOLO TOU OVTLKELLEVOU KOl
ApLOTNC TTOLOTNTAG TEXVOAOYIaG LnxavApata, UALKA Kol epyaleia.
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2. OMAeg oL mpog ektéleon epyaocieg Ba kabopilovtal, Ba cupdwvouvtal Kot Ba KowomoLloUvTaL oToV
ANAAOXO, pe emiotoAn 1/ kot péow e-mail.

3. O Xpovog anokpilong Texvikol tou ANAAOXOY

e qmo TtV otyun ovayyeliog/Siamiotwong tng BAGBNG mou adopd To KEVIPLKO cuoTnua
tnAemikowvwviwv/agent tng ETAIPEIAY opiletal os 800 (2) wWpeg KOl O MEPUTTWON HN
eMiAuoNG Tou TPOPANLATOG AMOUAKPUCUEVA , LE HUGCLKNA Ttapouasia Texvikol tou ANAAOXOY
oTo Xwpo tn¢ ETAIPEIAY evtog tecodpwy (4) wpwv O EPYACIUEG NUEPEC KAL WPES .

e Qo TNV OTLYUNA avayyeAiag aAAaywv UTINPECLWV TiPoYpapaTIopol/BAABNC TeAkoU Xproth
oplleTal £W¢ TNV EMOUEVN EPYACLUN NUEPQ .

4. Yemepintwon eNLTOMLAC ETIOKEPNC LE TO TIEPAG TNC, O TEXVIKOG Tou ANAAOXOY umoypeouTtal OMwS
napadidel deAtio epyaolwv Ue AETTOUEPH AvAAUCH TWV EpYOOLWV/EAEYXWV TIOU TIPAYLATOTOINCE
. e kABe mepinmtwon o ANAAOXOZ Ba evhuepwVeL TO ApUOSLO TUNUA TNG ETalpeia yia Tig
TApEUPATELG TTOU TIpAYLATOTIOBNKAV 0TO cUCTNUA .

5. O ANAAOXOZ umoyxpeoUtal va ditatnpel ouyxpovo apxeio - dnuloupyiag edpedpeiag dedopévwy
(BackUp) pe to undpywv configuration tou cuotiuatog (Ba MPEMEL va EVNUEPWVETAL PETA ATIO
kaBe ahdayn kot va anooté Aetal — napadidetat otnv Etatpia ). Me tov Tpomo auto Ba kaAUTTeTaL
o€ nepintwon PAAPNG Tou e€OMALOUOU N AUECT ATIOKATACTAGCH EMAVOAELTOUPYLOC TOU EEOTIALGOU
LLE TLG OTIOLEC TTAPAETPOTIOLNOELG £XOUV TIPAYHATOTOLNOEL .

FENIKOI OPOI :
. loxuc Mpoodopwv: 60 nUEPEC KAT eAAXLOTO.
. Amootoln poodopwv: Avolyteg mpoodopég oto email: kbaliousi@aemy.gr ¢wg 25/05/2026

nuépa Asutépa kat wpa 13:00 ..

o Tpomocg NAnpwung: Me §éopeuon tou moooU Tou KAE 62.07.24.10 tou mpolmoAoyLlopol £Toug
xpnong 2026 tg AEMY A.E. kat eviog 60 nuepwv amd tnv €kdoon TIHOAOYioU Kal TNV OPLOTLKK

napaiafn Tou.

o Ta £€€06a amootoAng Bapuvouv Tov avadoyo.
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. H umofoAn oLKOVOULKAG TIPOodPOPAG CUVETIAYETAL TNV TIARPN KoL avemidUAakTn anodoxrn Twv

0pwV TNG mapoloag MpocokAnong
. H npoodopad Ba mpenel va pépel oppayida kat urtoypadn) .

. Mo mood mavw amnod 1.500€ sival anapaitntn n npookoulon GopoAoyLlknG EVNLEPOTNTOG KO
yla mood mavw omo 3.000€ eival amapaitntn n MPookoplon ¢opoAoylkng Kol oohaALoTIKNAG

EVNUEPOTNTOG.

. O ANAAOXOZ umoxpeoUtal otnv £€kboon HAEKTPONIKQON TIMOAOTIQN cUpdwva pe TIg
Slatdagelg tng utt aplBu. 52445 E= 2023 KYA «Yroxpéwaon umoPoAng NAEKTPOVIKWVY TLHOAoyilwv amo
TOUG olKkovoLkoUG dpopeic» QEK 2385/t. B'/12.04.2023.

. Ma TNV NAeKTPOVIKN TLHoAOynon: Kwdwog AAHT : 1015.E00801.0001
o Kpttrplo katakupwong amoteAel n mAéov cupdépovca amd owovoulkn amodn mpoodopd
BAaoeL TLUAG.

Mapia OsodwponovAou

AweuB0voucoa ZUuBoulog AEMY ALE.
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